
Digital Rwanda Business Broadband

Service Agreemeent
Sales@Terracombroadband.com
 Tel: 503 263
Fax: 503 264
	Administrative contact Information
	Technical Contact Information

	Organization:     
Name:     
Title:     
Address:     
Land Line #     
Mobile #     
Email Address:     

	Name:     
Title:     
Land Line #     
Mobile #     
Email Address:     



	Description
	Monthly Fee
	Qty.
	Installation
	Total

	
	
	
	
	

	Choose One of the following (down/up):
	
	
	
	

	64kbps\64kbps
	$300
	  
	$650
	     

	128kbps\64kbps
	$500
	
	$650
	     

	
	
	
	
	

	Wireless Router
	$20
	  
	$20
	     

	
	
	
	
	

	
	
	
	Sub-Total
	     

	
	
	
	VAT 18%
	     

	
	
	
	Total USD
	     


*due upon or before installation.
Please note: Term of contract is for 24 months. After 24 months a 60 day notice for cancellation is required.

Total RWF is equal to exchange rate on BNR website + 20RWF.
Payment by wire transfer is appreciated. Our account information is:

Terracom SARL

BCDI Bank

USD Account#  10111 44 70218

RWF Account# 10111 44 70217
By signing this service agreement you agree to the following Terms of Service:

(1) Digital Rwanda Small Business Broadband includes an always on 24 hours per day connection to the internet, with a day (8am to 6pm) Committed Information Rate within the Terracom Rwanda network or as otherwise specified above. While actually off-network internet speeds may vary, Terracom will use best efforts to ensure high speed internet connectivity on the global internet and a constant connection to the Terracom network. It is the customer’s responsibility to provide a reliable power source in order to achieve consistent operation. Terracom’s responsibility is to provide access only at the demarcation point (The NET side of the power injector, or the NET side of the router if supplied and managed).
(2) Terracom will use best efforts to mount the Customer Premise Equipment (“CPE”) in a secure location. Customer is responsible for the CPE (including radio, IAD, wiring and power adapter). The CPE is the property of Terracom and shall be returned in reasonable working order at the end of this agreement term or if Customer does not pay for service for 2 consecutive months. If equipment is not returned, Customer will be responsible for payment of $600 for replacement equipment. If service is terminated for any time a reactivation fee will apply equal to ½ the monthly payment.


(3) Terracom maintains rights to change the customer IP address unless customer has specifically requested and paid for a static IP address. Terracom maintains the right to restrict or block types and content of information on its network at its own discretion, including unauthorized use of QOS, or certain ports solely reserved for Terracom.
(4) Terracom makes no warranties of any kind, whether expressed or implied, for the service it is providing. Terracom also disclaims any warranty of merchantability or fitness for any particular purpose. Terracom will not be responsible for any damages consequential or incidental that you suffer or inflict on others. This includes but is not limited to loss resulting from computer viruses, delays, non-deliveries, mis-deliveries, or service interruptions caused by Terracom or your errors or omissions. Use of any information obtained via Terracom’s networks is at your own risk. Terracom specifically denies any responsibility for the accuracy or quality of information obtained through its services.

(5) Customer agrees not to interfere with or disrupt other network users’ network services or network equipment, intentionally or not. Disruptions include, but are not limited to, distribution of unsolicited advertising or chain letters, violations of Usenet news etiquette, propagation of computer worms or viruses, and using the network to make unauthorized entry into any other machine accessible via the network. These terms and agreements supersede all previous representations, understandings or agreements and shall prevail notwithstanding any variance with terms and conditions of any order submitted. Use of Terracom’s Internet Service constitutes acceptance of these terms and conditions.
(6) Customer agrees not to upload, post, distribute, transmit or disseminate objectionable information, including, but not limited to any transmissions constituting or encouraging conduct that would constitute a criminal offense  software or content piracy, copyright infringement, give rise to civil liability, or otherwise violate any international, federal or local law, order or regulation. This shall also include any content that victimizes, harasses, degrades, or intimidates an individual or group of individuals on the basis of gender, race, religion, sexual orientation, age, disability or ethnicity.
(6.1) Should the customer lose connectivity for more than 3 days per month they will receive credit for that downtime. Should customer be down for more than 3 days per month on 3 separate occasions during 1 year, then the customer may cancel the contract with no termination fees
(7) UNAUTHORIZED SHARING, RESALE OR REBROADCAST WILL RESULT IN IMMEDIATE TERMINATION.

(8) The acceptable use policy of this agreement may be modified from time to time by Terracom with an email to the above address.

(10) Any telephone number provided by Terracom ("Number") to the End User shall be leased and not sold. End User shall not obtain any rights, title or interest in the Number. The Number is not portable to other service providers. The End User is not to use the Number with any other device other than the Equipment without the express written permission of Terracom.
(11) Customer agrees that Terracom may use their facilities, if necessary, in a reasonable manner for placing of equipment for ongoing broadcast of Terracom’s broadband services. Customer will have no liability for maintaining such ongoing broadcast equipment. At the termination of this contract Customer agrees Terracom may continue to use premises for a fee of $10 per month for re-broadcast.
(12) Servers or equipment, which generate high volumes of traffic and bandwidth, non-exclusively, for any extended period of time deemed by the system administrator may be restricted.
(13) Customer agrees not to use the internet services in such a way as to impair or degrade the operation or performance of the services and/or the Provider s network, including but not limited to excessive or unordinary bandwidth or network usage. 

(14) The security procedures and/or proprietary information, including, but not limited to, IP addresses, passwords, firewall configurations, network structure,  is express property of the Provider, and shall not be distributed by the Subscriber without due compensation to the Provider for violation of these Terms and dissemination of proprietary information. The provider reserves the right to prosecute any unlawful or unauthorized access of our network or any segment of the Internet. The proprietary network information is property of the provider and is protected by the laws of the Republic of Rwanda.
Customer’s Signature: ______________________________________     Date:____________________
Print Customer’s Name:
Agreed to by:_____________________________________________      Date:____________________
                        Authorized Terracom Manager
TerraCom





broadband

















Page 2 of 2
Rev 2.0 02/16/04
Customer Initials_______

